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Mediation Skills 

 

          
 
Who is it for? 
All professional staff involved in Scotland’s new planning system, working with the public  – development 
planning, development management, transport planning, building standards, community council liaison officers, 
community planning partnerships, housing officers and environmental officers. 
 
Why should I go?  

• benefit from Planning Aid for Scotland’s community engagement expertise 
• introduction to mediation skills and techniques 
• discuss experiences and issues where mediation skills might prove useful  
• opportunity for useful networking and structured discussion 
• re-energise and re-focus your ideas 

 
How will the day run? 
Providing a taster of what mediation can achieve and introducing participants to thinking about how it could be 
applied, the training will cover: 

• awareness-raising about mediation  
• demonstration of mediation in action, through carefully constructed role plays involving participants  
• facilitated discussion with participants about how they think mediation could be used in planning 

 
Who is delivering the training? 
Planning Aid for Scotland is:  

• a unique and independent, national charity that helps people to engage in the planning process 
• the leading voice on community engagement in planning matters, being professional, trusted, impartial 

and effective in Scotland 
• an organisation that ensures people are involved in the changes which affect their local area and 

beyond 
 
Planning Aid for Scotland’s fully qualified professional planning staff and volunteers have been delivering our 
acclaimed training since 1993. 
 
Book this training now! If you are interested in booking this training, or require more information, please 
contact PAS on 0131 220 9730 or by e-mail, training@planningaidscotland.org.uk. Space in the training diary 
is limited, so book your training now.  
 
Further Mediation Services - Planning Aid for Scotland also offers mediation for communities as part of our 
bridge-building role. Contact us for more information.  


